
Get Clear Skin with Proactiv



The Proactiv+ Difference

Smart Target™ Technology

Active Ingredients For Acne
Proactiv+ is a medicated acne care treatment featuring a 3-step regimen and salicylic 
acid. The combination of these 3 steps is the key to getting even clearer skin.

Proactiv+ contains our exclusive new 
technology, "Smart Target™ Technology".*³ 
As it delivers active ingredients directly into 
the pores like a magnet, it prevents acne 
effectively.

*The photos are for illustrative purposes only.
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Moisturizing Botanical Ingredients

Saxifraga
stolonifera

Grape extract Morus Alba root 
extract

Aloe extract Lonicera japonica
extract

Scutellaria
baicalensis extract

Hypericum 
extract

Proactiv+ is the fastest and the most 
gentle Proactiv acne treatment ever
Proactiv, the No. 1*¹ acne treatment system for 14 consecutive years, has developed more 
advanced "Proactiv+". It is an all-new acne care system completely reformulated from the 
ground up and is now more gentle and more effective.
Smart Target™ Technology delivers the active ingredients directly 
into the pores to fight off breakouts and keep your skin healthy. 
Proactiv+ is luxuriously packed with moisturizing ingredients. It conditions skin and 
prevents acne and dry skin. Proactive+ refines the texture of your skin by tightening it, 
giving it a soft, supple feel.

Infused with a perfect balance of natural botanical ingredients, Proactiv+ has 
skincare benefits and helps improve acne and skin troubles such as dryness and 
dull skin.*²

1 Fuji-Keizai "Toiletry Goods Marketing Handbook" (Skin care cosmetics for acne 2003-2016)
2 Skin Smoothing Cleanser contains the ingredient. It helps inhibit the production of melanin and prevents dull skin 
caused by dead skin cells. 

3 Applies to Pore Targeting Treatment.

What causes acne?
Acne is formed when pores 
are clogged with dirt and 
other impurities on the skin 
surface and oil that bacteria 
feed and breed. It's important 
to unclog pores and keep 
your skin clean to prevent 
recurring acne.

Disordered
skin

Excess oil 
and shine

Dryness Dull skin Roughness

Skin problems Associated With Acne
Proactiv+ is formulated for all skin problems including acne.
It works for all skin types.



Gentle exfoliating beads remove dead skin cells 
and excess oil
Contains an active ingredient salicylic acid. Kills 
acne-causing bacteria and helps improve 
acne-prone skin
Smooth-textured agent thoroughly cleanses 
your skin

Apply appropriate amount 
(one teaspoon) of product to 
damp skin. Gently massage 
avoiding the eye area and 
lips, and rinse thoroughly 
with warm water. Pat dry 
with a towel. Use twice 
daily, morning and night.

Medicated Cleanser
Skin Smoothing Cleanser

Medicated Cleanser to prevent 
Acne and remove Pore-Clogging Impurities

Active ingredient: Salicylic acid 
Moisturizing ingredients: Grape 
extract, Saxifraga stolonifera, 
Scutellaria baicalensis extract, 
Morus Alba root extract

STEP 1

Quasi-drug

How to use
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Amount to 
use (approx.)
1 teaspoon

STEP 2

After Step1 (Skin Smoothing 
Cleanser), apply appropriate 
amount (pearl size) of product. 
Gently smooth over entire face 
avoiding the eye area without 
rubbing, and press into the skin 
softly (using the palm of both 
hands over the entire face) to 
allow full absorption. Use twice 
daily, morning and night.

Medicated Treatment 
Pore Targeting Treatment

Medicated Serum to deliver Active 
Ingredients into Pores

Active ingredients: Salicylic acid, 
Dipotassium glycyrrhizinate
Moisturizing ingredients: Aloe 
extract, Lonicera japonica extract

How to use

New "Smart Target™ Technology"
A serum with active ingredients to help prevent acne
A gentle lightweight gel texture adds moisture to skin
Helps improve the skin's texture to ensure an supple 
appearance

Quasi-drug

Amount to use 
(approx.)
Pearl size

*This is a non-foaming facial cleanser.
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Regulates skin and prevents acne and other skin troubles
Helps improve the skin's texture for tight, supple skin
Prevents repeated acne from forming and protects skin 
from dryness
Luxuriously packed with botanical extracts that are rich 
in moisture
A gel-type cream that feels fresh and yet absorbs into 
skin smoothly

After Step 2 (Pore Targeting Treatment) is 
fully absorbed, apply appropriate amount 
(pearl size) of product with fingertips. 
Gently smooth over entire face avoiding 
the eye area without rubbing, and allow to 
fully absorb by pressing into the skin softly. 
Use twice daily, morning and night.

Medicated Gel-type Cream to prevent 
Acne and regulate Skin Condition

Active ingredients: Dipotassium glycyrrhizinate
Moisturizing ingredients: Citrus limon (lemon) fruit 
extract, Hypericum erectum extract, Saponaria 
officinalis extract, Salvia officinalis (sage) leaf extract, 
Calendula officinalis flower extract, Humulus lupulus 
(hops) extract, Hydrolyzed soybean extract (black 
soybean), Arctium lappa root extract

STEP 3 

Medicated Gel-type Cream
Skin Conditioning Serum Quasi-drug

How to use

Amount to use 
(approx.)
Pearl size

*We recommend you to apply SPF 15 or higher after the product has been fully absorbed when you go outside. 

Makeup Remover
Makeup Cleansing Cream

Take appropriate amount 
(cherry size) of product and 
apply to cheeks, forehead, 
nose and chin. Gently 
massage into the entire 
face, and rinse thoroughly 
with tepid water or warm 
water.

Unique Gentle Makeup Remover even on 
Acne-Prone Skin
A makeup remover that evolves through three stages: 
cream, oil and milk.
A makeup remover that will guide you to clean, clear 
skin with its three strengths: the gentleness of cream, the 
cleansing power of oil, and the ease of rinsing of milk.

Moisturizing ingredients: Glycyrrhiza glabra (licorice) 
leaf extract, Lactobacillus/Pear juice ferment filtrate, 
Citrus jabara peel extract

How to use



A medicated lotion to gently wipe off dead skin 
cells, impurities, and excess oil.
Keeps refreshed feeling 
Botanical ingredients help condition skin and retain 
moisture.

Use after cleansing in Step 1 
(medicated cleanser). Apply 
appropriate amount (500 yen 
coin size) of product to a cotton 
pad. Gently wipe skin to allow 
to absorb without tapping or 
rubbing.

Medicated Toner
Revitalizing Toner

Medicated Lotion to remove 
Excess Oil and prevent Acne

Active ingredients: 
Dipotassium glycyrrhizinate
Moisturizing ingredients: 
Hamamelis extract, 
Chamomilla extract, Aloe 
extract

Quasi-drug Quasi-drug

How to use 

98

Amount to use (approx.)
Larger than a 

500 yen coin size How to use

Medicated Cream to provide 
Quick and Intensive Acne Care
Contains an active ingredient salicylic acid to 
prevent acne.
Controls excess oil and pore-clogging to prevent 
repeated acne.
Keeps the skin clean.

Medicated Cream (Topical Use)
Advanced Spot Treatment

Active ingredients: Salicylic acid
Moisturizing ingredients: Unitrienol T-27, Salvia 
officinalis (sage) extract, Glycine soja (soybean) 
extract, Whey, Chamomilla extract, Natural vitamin E

Apply appropriate amount of 
product with fingertips by 
gently patting into each spot. 
Use about two to three 
times daily.
*It is recommended that you use this 
product in combination with the basic 3 
steps.
*This product is a spot treatment, so 
apply topically to each spot and avoid 
using over the entire face.
*As skin near the mucous membranes is 
thin, avoid using around the areas such as 
eyes and lips. 



Contains hyaluronic acid*¹, peptide , Vitamin C 
derivatives and Vitamin E*²
Adds moisture to dry eye area for brighter, 
healthier and resilient skin.
Suitable for all skin type

Eye serum
Eye Brightening Serum

Eye Serum to improve and 
brighten delicate Eye Area

Moisturizing ingredients: Squalane, Sodium Hyaluronate, 
Vitamin C derivative

*1 Moisturizing properties*2 Antioxidants

How to use 
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Apply appropriate amount of 
product with fingertips by 
gently patting the under-eye 
areas. Gently use your ring 
finger to lightly smooth the 
product over the skin.

Soft exfoliating beads remove dead skin cells and kill 
acne-causing bacteria
Prevents acne on body
Contains botanical ingredients, adding moisture to the 
outer layer of skin and helping make skin clear and 
smooth.

Medicated Body Soap
Clear Zone Body Wash

Medicated Body Wash to prevent new 
Acne on Body and help make Clearer Skin

Active ingredients: Salicylic acid
Moisturizing ingredients: Dipotassium glycyrrhizinate, 
Aloe extracts, Green tea extract

Quasi-drug

How to use
Take appropriate amount of 
product and lather with a 
wet towel or sponge. Gently 
cleanse your body. Rinse 
thoroughly. Avoid using on 
areas that might get easily 
irritated by product.



Order by phone

0120-010-567
TEL

Purpose Of Use Of Personal Information
We will use customer's personal information to ship the product, to 
charge for the product, to provide after-sales service, to inform of new 
sales, service and regular purchase system, to collect the statistics and 
analyze for marketing, to improve products and service, to develop new 
product and service, and to recruit casts for publicity.

Delivery
Credit Card
Please inform us of your card company, card number, expiration 
date, and cardholder's name when you order. (Single payment 
or payment in two installments. AMEX is available for single 
payment)

Bill Me
Complete the payment with a payment slip included in your shipment. 
Please check  available stores.

Payment Methods
Your order will be delivered usually within 
2-5 days*. 
*Except for non-business days and some areas. 
Please understand that delivery may be delayed 
according to shipping status. Orders received after 
office hours or before non-business days will be 
processed on the following business day.
◎We charge a flat rate of ¥980 for shipping. 
◎Tax is included in all product prices.

The Proactiv Company KK　3-5-8 Kamioosaki, Shinagawa-ku, Tokyo　141-0021　PA.INP1133The Proactiv Company KK　3-5-8 Kamioosaki, Shinagawa-ku, Tokyo　141-0021　PA.INP1133

How to Order

*You can access by mobile phone 
*Please be careful not to misdial. *Available in Japanese only.

(Mondays-Fridays 9:00-20:00/ Saturday 9:00-17:00 
Closed on Sundays and public holidays)
Your order will be processed at the Customer Contact Center.
Please note that it may be difficult to get through during peak hours.

Please feel free to contact us if you have any questions regarding products.

Cautions for storage and handling
●Please close the cap tightly after use.
●Please keep out of reach of children.
●Please do not store the product in extremely hot or cold places, and keep out of 
direct sunlight.

●Please avoid returning the product to container once taken out as that may cause deterioration.
●Please avoid using the product abandoned for a long time after opened.

Cautions for products
●The colors of products may be slightly different from that of the images in the catalog.
●The name and container of products may change.

Usage note
●Please check if you have skin abnormalities before use. Do not use the product if 
the following symptoms occur. Continue using product under such conditions 
may worsen the symptoms. It is recommended that you consult a dermatologist.

(1) Redness, swelling, itchiness, irritation, vitiligo or darkening of skin appear 
during use

(2) These symptoms appear when exposing to direct sunlight after use
●Please do not use the product if you have wound, swelling, rash, irritation or 
inflammation of skin as these symptoms may worsen.

●Please discontinue use if you have rash or feel irritation. It is recommended 
that you consult a dermatologist if the symptoms do not improve.

●Please make sure that product does not get into your eyes. If that happen,  
immediately rinse them without rubbing them. If you feel foreign matters 
remain in your eyes, please consult an ophthalmologist.

Four Benefits Of Clear Skin Plan

Members can add more items to your continuity kit. 
In addition, the continuity kit can even be customized to match your needs! 

30％discount or more
Benefit 1

Choose preferred frequency as a 
delivery cycle. It can be changed by 
phone or from My Page on our official 
website. (Registration is needed.  
PC/Smartphone only.)

Delivery cycle is changeable

You can download this helpful 
e-book for free.

Doctor's advice book is 
downloadable

■By calling

■By WEB mail

Call us when you have concerns or questions!

Log in from the "Support" page of our official website and 
use the contact form. (PC/Smartphone only.)

0120-010-567
Mondays-Fridays 9:00-20:00/ Saturdays 9:00-17:00/ 

(Available only in Japanese)

Closed on Sundays and public holidays

We offer helpful tips on skin problems, usage, 
the Clear Skin Plan and other questions that 
you may have. Please feel free to contact us.

Every person has a different story 
about the skin and acne.

http://nikibizero.jphttps://proactiv.jp

Benefit2 Benefit3

Benefit4

12

Please clearly indicate your name, phone 
number registered in your initial application, 
desired product and payment method, and 
e-mail us at the e-mail address above.

To check or change your order information, 
access "My Page" from our website. (Only 
available for PC and smartphones)

The Clear Skin Plan is a convenient service designed to deliver products 
on a specified regular basis (no sign-up fee/annual fee). You will receive 
our signature three-piece kit coupled with any single items you may add 
to your shipment.




